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Abstract. Interpersonal communication is the ability to establish relationships with
openness, full of empathy and equality. In the context of parents with teenagers,
this communication ability is characterized by accepting all conditions of
adolescents and being open in communicating so that there is a two-way flow
of communication between parents and adolescents full of empathy.
Interpersonal communication is influenced by personal factors owned by
parents, one of which is self-compassion, which is the ability to love
themselves, to make parents able to realize the emotions felt and accept the
condition of adolescents with all the shortcomings and behaviours that arise
(Long &; Neff, 2018; Hollis Walker et al., 2011; Moreira et al., 2018). This
research uses the quantitative method. Through purposive sampling techniques
obtained, 287 people, namely 98 fathers (M age = 40 years) and 189 mothers
(M age = 39 years), had adolescent children (M age = 14 years). The research
instruments used were ICS (interpersonal communication scale) by Campbell
(α = 0.760) and SCS (self-compassion scale) by Neff (α = 0.705). The analysis
using smart PLS showed that self-compassion directly influences interpersonal
communication, which is β= 0.3999 (39.9%) with p = 0.000. The results show
that self-compassion possessed by parents can form interpersonal
communication with adolescents. Parents will have openness, empathy and
accept the condition of adolescents unconditionally.
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1 Introduction

Adolescence is a period of development with high curiosity, emotions that tend to
explode, the search for self-identity, and peer influence are dominant adolescent
development [1]. The problems experienced by adolescents are ultimately very
vulnerable to emotional problems, such as difficulty concentrating, academic
problems, anxiety and up to the tendency of juvenile delinquency [2]. Therefore,
during this stage of development, parents have a big role in helping adolescents grow
and develop more adaptively by approaching it through effective communication [3].
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Interpersonal communication can help family members. In this case, parents and
adolescents have a more positive relationship quality, so two-way communication is
established that can provide feedback for the behaviour raised by adolescents [4].
Parental communication with more open and empathetic adolescents is proven to
make adolescents more open to parents, reduce symptoms of deviant behaviour, and
improve psychological well-being [1], [5], [6].

Interpersonal communication in the family that is established between parents and
adolescents is one of the important factors in determining its development; the
expected communication is effective. Effective communication can lead to
understanding and pleasure, influence attitudes, and harmonious relationships [7]. In
their research, Larasati and Marheni [7] stated that communication with adolescents
carried out by parents could avoid the emergence of emotional problems experienced
by adolescents during their development. Because with good emotional control,
adolescents can have better social skills. These skills are reflected in the ability to
communicate affectionately and positively, and there is a reciprocal relationship with
parents [8] (Iyoq, 2017). Parents with good interpersonal communication are also
proven to positively impact the development of adolescent self-concept and their
ability to understand others [1].

Interpersonal communication is very important and is used as a tool in daily activities
in the family, workplace and community. Rini [9] states that interpersonal
communication has two functions, the first is a social function, and the second is
decision-making. As a social function, it means pleasure, showing bonds with others,
and building and maintaining relationships. In comparison, the decision-making
function is to decide whether to do or not do something at a certain moment.

Communication is a tool used by every human being in everyday life. Communication
is inseparable from the reflection of the individual in self-disclosure to others. Parents
who have anxiety will communicate with adolescents in less effective ways, such as;
authoritarian, non-empathetic and one-way communication [10]. However, parents
with good love and self-acceptance can communicate with adolescents [11].

Self-compassion is one of the personal aspects in parents that can affect interpersonal
communication skills [11]–[13]. Self-compassion is the basis for parents to conduct
interpersonal communication with adolescents. With self-compassion, parents can
provide attention, establish empathetic communication and not easily judge every
adolescent behaviour [14].

From the above problems, this study was conducted to determine self- compassion's
effect on parents' interpersonal communication skills with adolescent children. The
hypothesis in this study is that there is a significant influence between
self-compassion on interpersonal communication in parents who have children in
adolescence.
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1.1 Self-compassion

Neff defines self-compassion as attention directed at oneself during difficult
conditions that are happening against the individual's will, as well as failures caused
by mistakes and disabilities. Gilbert & Choden [15] wrote that self-compassion is the
ability to be sensitive and aware of painful experiences experienced by oneself and
others and the strong ability to escape from these sufferings. With self-compassion,
individuals can have qualified mental health with self-encouragement more adaptively
in the face of various difficulties to reduce anxiety to depression[16].

Self-compassion in individuals has three forming aspects: doing good to oneself,
common humanity and mindfulness [17]. Self-compassion is a form of parental
self-acceptance, both cognitively and emotionally. Parents who have self-compassion
will accept their condition of themselves from all the suffering that is being
experienced and change it as a positive emotion, so that with this self-acceptance, it
has an impact on parental acceptance of the surrounding environment, especially
adolescents with various conditions without judgment for all behaviours that arise
[18].

Self-compassion produces resources that expand the ability to comfort yourself and
support yourself when faced with difficult problems and able to get through better.
Thus, for parents, self-compassion is a basic ability to strengthen and maintain the
well-being of themselves and their families by encouraging parents' ability to
overcome obstacles during difficult times they face [19], [20].

1.2. Interpersonal Communication

Interpersonal communication is sending and receiving messages between two or more
people, formal or informal. Interpersonal communication requires perpetrators to meet
face to face between individuals by carrying verbal and non-verbal messages so that
each can understand the other and interact effectively [21]. Relational norms in
interpersonal communication are characterized by familiarity with each other.
Moreover, that familiarity is characterized by five aspects: togetherness,
interdependence (each other gets support, resources, understanding, actions, and those
involved agree on the dependence), trust, commitment and mutual care [22].

Interpersonal communication owned by parents is said to be effective, not only
determined by verbal abilities but in its implementation occurs a combination of a set
of non-verbal abilities, such as; the listening process, the ability to give certain
emphasis to special moments with adolescents, the ability to appreciate and
understand (empathize) in adolescent behaviour [3]. Therefore, interpersonal
communication is effective in the family because, in the family, it is patterned based
on a certain scheme that greatly determines how its members communicate. In this
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case, the main thing is parental interpersonal communication towards forming
children's character in adolescence [7], [9].

Interpersonal communication owned by parents will make effective communication,
both verbally and non-verbally, with a positive, empathetic and open attitude, thus
impacting the better quality of parent-adolescent relationships [3], [23].

2 Method

2.1 Research Procedures and Participants

This study used a quantitative approach to determine the effect of self-compassion on
interpersonal communication in parents with adolescent children. The study's
respondents were parents living in Malang City, taken through purposive sampling
techniques with criteria of fathers or mothers who have adolescent children (13-17
years). The total respondents in the study were 287 people, consisting of 98 fathers
(M age = 40 years) and 189 mothers (M age = 39 years) and adolescents (M age = 14
years).

2.2 Measures

Pada penelitian ini, instrument yang digunakan untuk mengukur interpersonal
communication adalah ICS (Interpersonal Communication Scale) by Campbell
(2006). Terdapat dua aspek interpersonal communication, yaitu 4 item mewakili
external perception and 3 item internal severance. The available answer options are:
never (1), rarely (2), sometimes (3), often (4), and almost always (5). His statement
refers to the interpersonal aspect of interpersonal communication in parents mentoring
their adolescents.

Parental self-compassion was measured using the SCS (Self-Compassion Scale) by
Neff (2003). This scale consists of 24 items consisting of three aspects: self-kindness,
common humanity and mindfulness. The available answer options are: never (1),
rarely (2), sometimes (3), often (4), and almost always (5).

Analysis techniques using smart PLS programs to determine the effect of
self-compassion on interpersonal communication of parents with adolescent children.

3 Results

The results of statistical tests with the help of smart PLS obtained on the interpersonal
communication scale, seven items had a loading factor score of >0.6 with Cronbach's
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alpha of 0.761; and on the self-compassion scale, a loading factor score of >0.5 was
obtained with Cronbach's alpha value of 0.705. More details can be seen in Table 1:

Table 1. Interpretation of Reliability and Validity Test
Variable Cronbach’s Alpha Outer Loading
Interpersonal
Communication

0.761 0.610-0.773

Self-compassion 0.705 0.517-0.682

Furthermore, hypothesis testing was carried out to determine the effect of
self-compassion on interpersonal communication between parents and adolescents.
The results showed that the self-compassion variable significantly influenced parental
interpersonal communication by β = 0.449 or 44.9% with a p-value of 0.000 or p <
0.05. For more details, here are the details in Table 2:

Table 2. Hypothesis Test
Hypothesis Test

Self-compassion -> Interpersonal
Communication

β = 0.449 (44.9%) p = 0.000

According to the results of the hypothesis test, it is proven that there is a significant
influence between self-compassion owned by parents on interpersonal communication
skills applied to adolescents. This means that the higher the level of self-compassion
of parents, the more interpersonal communication applied to adolescents will be more
effective. This also applies the other way around; the lower the self-compassion
possessed by parents, the interpersonal communication skills applied by parents to
adolescents are also less effective.

4 Discussion

Self-compassion has a significant influence on interpersonal communication. The
results of previous research show that self-compassion is inseparable from
compassion for people around, especially people with children, so parents who have
compassion are not selfish, and care about children's needs, empathize, and parents
who have children of high age will have better relationship quality [12], [24], [25].
With self-compassion, parents have better mental health, so they can accept all
conditions of themselves and their adolescents on every obstacle experienced without
any conditions so that an open and caring relationship is established that improves the
psychological well-being of both [24].

Self-compassion is the ability of parents to accept all obstacles and suffering
experienced so that it can also prevent negative emotions in the parent-adolescent
relationship. For example, affection can buffer anxiety, anger, and fear in
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parent-adolescent relationships [14]. Other studies have shown that self-compassion
can reduce anxiety in the face of social interactions and withdrawal symptoms in
individuals. Hence, it helps a person start a more effective relationship. That way,
self-compassion overcomes negative psychological states to improve the quality of
parent-adolescent relationships [18]

Self-compassion can increase comfort and social support in relationships between
individuals to understand the difficulties experienced by others [12]. Parents with
compassion can understand the difficulties experienced by their adolescents, so they
will be more concerned and pay attention to the difficulties experienced. Conversely,
parents who lack compassion will have no skills in understanding adolescent
emotions, are selfish, have verbal aggressiveness and do not hesitate to use harmful
verbal attacks on the parent-adolescent relationship. This will have an impact on
emotional disorders experienced by adolescents [9].

Compassion can elicit positive feelings such as happiness and optimism in parents,
promoting a healthy parent-adolescent relationship and sponsoring effective
communication. Compassion will make parents more sensitive and empathize with
the difficulties faced in adolescence with problems that are so complex in their time
[7]. Another study also has the same results as this, which shows that compassion can
improve the maintenance of relational relationships with the closest people, such as
parent-adolescence, by having more quality relationships [26].

Parents with interpersonal communication skills can establish positive relationships
with their adolescents through interactions that show that they know each other, have
mutual commitment, and understand and love each other [21]. Adolescents at this age
need communication in an open, two-way way, equality, full of empathy, and mutual
support. This is because the characteristics of adolescents have entered an operational
and realistic way of thinking, emotions that are still unstable and explosive, so the
approach used must be more effective and different from the previous age [7].

Interpersonal communication between parents and adolescents has a control function,
where parents can control children through informational advice to adolescents.
Because research by Hidayati et al. [27] shows that adolescent emotional problems
are influenced by informational support that is considered lacking, this means
communication that can provide direction about various obstacles experienced by
adolescents and can help their adolescents' problem-solving [27] Adolescents need
parental support through verbal and non-verbal communication that reflects that they
are understood and given love.

Interpersonal communication becomes one of the bases individuals must have in
interacting with their social environment. The main thing is in a family environment,
such as parent-adolescence. This is important because communication patterns in this
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family can help the social skills of adolescents, which is the main developmental task
at this stage.

Self-compassion owned by parents can build interpersonal communication between
parents and adolescents positively and significantly. Self-compassion influences 0.449
or 44.9% on the formation of parental interpersonal communication. This shows that
other factors can affect parents' interpersonal communication skills besides
self-compassion, which is 55.1%. Further research is recommended to look at
parenting skills possessed by parents in improving the quality of parent-adolescent
relationships, mainly to create more effective communication patterns.

5 Conclusion

This study's results found that parents' self-compassion influences interpersonal
communication between parents and their adolescents. With self-compassion owned,
it will impact positive self-acceptance so that parents in communication will have
more high empathy, not be selfish, communicate in two directions, and be attentive
and loving. This will improve the quality of the parent-adolescent relationship better.
The results of this study can be used as the basis for future research related to
intervention programs for parents to improve interpersonal communication skills and
implement effective communication for adolescents. For future research, it is
recommended to involve participants who are more specific to parents with extended
family or with certain parenting skills to get a more diverse perspective on
interpersonal communication theory.
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