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PREFACE

INTERNATIONAL CONFERENCE ON EDUCATION, MANAGEMENT,
AND SOCIAL SCIENCES - (ICEDUMAS 2020)
Malang, Indonesia

It is a big pleasure to me on behalf of the Organizing Committee of a one day International
Conference On Education, Management, And Social Sciences (ICEDUMAS 2020) to welcome
all the delegates and participants of this conference held in Malang city — the beautiful flower
city.

Theme of this conference is Managing strategy and education improvement for global situation.
As stated in the title, the scope of the conference covers about developing Education,
Management, And Social Sciences as a whole and united field.

We are whole-heartedly knowledgeable that differs from academic fields and industry
professionals, this conference may also give opportunities to under and post graduate students
and research scholars alike to take an active part and present research papers.

By doing so, they will not only gain greater insight into their discipline, but also contribute to the
existing body of knowledge in that domain.

| am certain that the conference will prove to be a healthy point of academic interaction and so
the students and faculty members as well will not only give but also benefit and draw inspiration
from the talks and presentations from the distinguished guests.

I would like to express my deep appreciation to keynote speakers for the efforts to present the
ideas and methods in a lively and accessible way.

I would like to thank those who have responded to our call to take part and to contribute to this
conference. We have a big hope that all of you enjoy, and get more knowledge and fruitful
experience through the conference.

Finally, but not least, support and efforts from the conference organizing committee —
Bioleagues Worldwide, and UIN Maulana Malik Ibrahim Malang as a co host were absolutely
essential to this conference.

Malang, 14" November, 2020

Dr. Ir. Bambang Sugiyono Agus Purwono, MSc
State Polytechnic of Malang, Indonesia



FORWORD

INTERNATIONAL CONFERENCE ON EDUCATION, MANAGEMENT,
AND SOCIAL SCIENCES - (ICEDUMAS 2020)
Malang, Indonesia

On behalf of BioLEAGUES Worldwide, | am delighted to welcome all the
delegates and participants around the globe to the “International Conference
of Education, Management, and Social Sciences (ICEDUMAS)” which is
going to be held at Santika Premiere Hotel, Malang, Indonesia on
14™ November, 2020. This conference will revolve around the theme
“Managing strategy and education improvement for global situation”.

It will be a great pleasure to join with Doctorates, Research Scholars and Academicians all
around the globe. You are invited to be stimulated and enriched by the latest innovations in all
the aspects of social issues and prevention techniques, while delving into presentations
surrounding transformative advances provided by a variety of disciplines.

| congratulate the Chair person, Organizing Secretary, Committee Members, coordinator
BioLEAGUES and all the people involved for their efforts in organizing the “International
Conference of Education, Management, and Social Sciences (EDUMAS)”, Malang, Indonesia
and successfully conducting the International Conference and wish all the delegates and
participants a very pleasant stay at Indonesia.

A. Siddth Kumar Chhajer
Director, BioLEAGUES Worldwide



FORWORD

INTERNATIONAL CONFERENCE ON EDUCATION, MANAGEMENT,
AND SOCIAL SCIENCES - (ICEDUMAS 2020)
Malang, Indonesia

It is indeed a privilege to acknowledge and thank all the supporters and
organizers of “International Conference of Education, Management, and

Social Sciences (ICEDUMAS)”, who contributed greatly to organize the o &
conference successfully. =

Vod
| would like to acknowledge and thank the Chief Guest for his/her valuable “
contribution in the (ICEDUMAS 2020), Malang, Indonesia.

My special thanks to all of our Special Guests who so graciously accepted our invitation to
participate in the conference. | also wish to acknowledge and thank the sponsors of the
conference whose financial support was extremely grateful.

| would like to specially thank our Advisory Committee Members from various Organization
whose continuous support have helped us plan and execute the conference successfully.

I am highly indebted to the contribution given by all the Scientists, Doctorates, Research
Scholars, Academicians and students to the conference.

@%a Bhanu Satphaty
CEO, BioLEAGUES Worldwide
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Theoretical Basis of the Internal Quality Assurance
System at Uin Maulana Malik Ibrahim Malang

Mulyono

UIN Maulana Malik Ibrahim Malang, Indonesia

Diah Rusminingsih

STIEKN Jaya Negara Tamansiswa Malang, Indonesia

Abstract:

his study aims to examine in depth the theoretical basis of the internal quality assurance system

(IQAS/SPMI) at UIN Maulana Malik Ibrahim Malang Indonesia (UIN Malang). This research uses
qualitative research methods and data analysis techniques with interactive analysis models. The
research results can be concluded as follows: 1) Building a vision of producing Ulul Albab characters; 2)
Building a scientific structure based on the integration of science and Islam with the metaphor of “the
Tree of Science”’; 3) Making religious values the foundation of qualit; 4) implementing strategic
management, change management and transformative management; 5) Implementing the ISO 9001:
2000 Quality Management System; QMS 9001: 2008 and QMS 9001: 2015; 6) Determining to become
an Excellent University with an International Recognition and Reputation; 7) Motivating and
stimulating the campus community in carrying out continuous development (continual improvement);
8) Balancing idealism and reality factors; 9) Based on Government Regulation and Statute of UIN
Malang; 10) Referring to the quality theories of quality management experts; 11) Adhering to the
principles of quality assurance including: a) commitment, b) internally driven, c)
responsibility/inherent supervision, d) compliance with plans, e) evaluation, f) continuous quality
improvement. This research produces a conceptual foundation of a comprehensive internal quality
assurance system (SPMI) and as a guide for conducting quality standards, quality improvement and
embodies a quality culture in order to build UIN Malang as a Center of Excellence as well as a Center
of Islamic Civilization.

Keywords:

Foundation, Theoretical, Systems, Assurance, Quality, Higher Education
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