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ABSTRACT

The Indonesian people still experience severe concerns about family stability because the COVID-19 pandemic has
not stopped yet. The family burden is getting heavier every day. There has not been a comprehensive study of family
instability related to COVID-19. The purpose of this study is to complement the shortcomings of previous writings by
examining in detail the relationship between COVID-19 and family instability. This study is empirical research of
family instability because it collects data from actors who experience family instability. The results of this study
indicate that the problems caused by COVID-19 have not only resulted in the decline of the community's economy but
have caused family instability in various ways, including social anxiety, unstable children's education, and an increase
in the divorce rate. As shown in this paper, family instability cannot be resolved only with an approach of government
power. However, it must also be overcome by a family counseling approach that touches the root of family problems.
This research can be continued with a focus on studying the effects of COVID-19 on individuals using an
anthropological approach.
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1. INTRODUCTION

The Indonesian people are experiencing fear and
threats due to the COVID-19 pandemic. Every day,
reports of positive cases and patient deaths are uploaded
by the government through its official website. The
highest number of the case currently occurred on 8
October 2020, reaching 4,850 infected people. As the
smallest unit of society, the family feels the direct
impact of COVID-19, which triggers instability. Family
instability has made household situations abnormal and
can create big problems. Of course, this situation is very
concerning for many parties and needs to get the right
solution immediately. According to Abdullah [1] this
situation can cause psychological trauma in the family.

Furthermore, there is no comprehensive study on
family instability related to COVID-19. However,
several studies on COVID-19 and anxiety have been
carried out by Pakpour et al. [2], Dsouza et al. [3], and
Bendau et al. [4]. The results of their research focused
on people’s anxiety about avoiding COVID-19 by using
masks, washing hands, and buying necessities. Even in
extreme cases, this anxiety leads to suicides. This fact is
due to the continuous mass media coverage. Studies on
the effect of COVID-19 on education on society show

that educational institutions and educators are forced to
do online learning [5][6][7]. The impact of COVID-19
has affected the family's economic resilience (Wiresti,
2020), which can increase the divorce rate [8]. This
paper is different from the previous study because the
focus on family instability by combining three
significant problems has not been present in the
previous research. In the discussion section, some
solutions to this problem are presented.

The purpose of this study is to complement the
shortcomings of previous writings by examining in
detail the relationship between COVID-19 and family
instability. Researchers have not carried out studies on
COVID-19 and family. Generally, studies about
COVID-19 are more on medical reviews of COVID-19
settlement. The impact on the family is still not under
discussion. Therefore, studies that link the COVID-19
phenomenon in Indonesia with family instability are
interesting. This paper describes family instability in (1)
a continuous form of social anxiety, (2) unstable
children's education, and (3) increased family conflict.
With this explanation, it is clear that family instability is
a new challenge for the Indonesian people and needs an
immediate solution.
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2. LITERATURE REVIEW

2.1. Family and Social Fear

Social fear is a psychological disorder that often
occurs in society. Anxiety can be dangerous if the levels
are excessive. Someone who has social anxiety always
tries not to face situations that are frightening to him. If
forced to face, there will be great stress [9]. Fear is a
reaction to certain threatening situations resulting from
developments, changes, and new experiences [10]. Fear
results in feeling tense, restless, afraid, nervous, and
sweating. Anxious people feel confined and far from
feeling free to get a sense of freedom [11]. Fear that
occurs in a person is caused by self-disability, physical
constraints, conflicts, or past trauma. [12]

Social fear occurs in all aspects of life, such as
education [13], [14], health [15], [16], and economy
[17]. The development of information technology also
encourages the creation of social anxiety. Various
studies have shown that excessive use of gadgets, the
internet, and social media affects social anxiety [18]-
[20]. Social anxiety does not only occur in adults but
also children. Resolving anxiety in adolescents requires
the support of parents [21]. Social anxiety also
happened during the COVID-19 outbreak. Pandemic,
COVID-19 triggered stress, fear, and threats to society
[1], [22]-[26]. The spread of COVID-19 causes a
person to be unsafe in various places. The community
tries to avoid public spaces to prevent outbreaks [27].
Prevention of COVID-19 transmission causes social
distancing behavior [28]. Social anxiety can change
people's behavior. Low pressure can lead to preventive
actions such as wearing masks and washing hands, and
high levels of fear can lead to socially disruptive
behaviors such as panic buying [2]. In other cases, the
spread of COVID-19 has resulted in suicides, fear of
infection, economic problems, loneliness, quarantine,
and lockdown [3]. Bendau's research shows that
increased anxiety about COVID-19 is influenced by
media coverage [4].

2.2. Family and Children’s Education

Education is a conscious and planned effort to create
an atmosphere of learning and the learning process to
actively develop their potential to have religious,
spiritual strength, self-control, personality, intelligence,
noble character, and skills needed by themselves,
society, nation, and state. The child is defined as
someone who is not yet 18 (eighteen) years old,
including children who are still in the womb. Education
is held by modeling, building willingness, and
developing students' creativity in the learning process
[29]. Education in Indonesia is divided into three
models: (1) formal education, (2) non-formal, and (3)
informal. [30] The various models above are organized
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in an open system through face-to-face or over long
distances.

The spread of COVID-19 has had an impact on
education from early childhood education to higher
education. Educational institutions and educators are
forced to do online learning [5][6][7]. Educators'
creativity in delivering material will affect increasing
the competence of students amid the COVID-19
pandemic—for example, project-based online learning.
[31] However, online education during a pandemic
raises various problems, such as the high cost of internet
access [32]. Children from socially disadvantaged
families have few learning opportunities both in terms
of time and learning experiences [33].

2.3. Family and Divorce

To overcome the spread of the COVID-19, the
Indonesian government made a policy through
Regulation of the Minister of Health of the Republic of
Indonesia number 9 of 2020 on guidelines for large-
scale social restrictions (PSBB) to accelerate the
handling of COVID-19. (Article 13 PMK Number 9
2020 on Guidelines for Large-Scale Social Restrictions
in Handling COVID-19, 2020). The impact of
government policy on limiting these activities affects
the family's economic resilience [34], which will disrupt
family stability. It is estimated that in 2020 the number
of divorces will increase due to COVID-19. [8]

Several studies have shown that economic factors
are the leading causes of divorce in several Indonesia
regions. Nurmahmudah and Syaefullah, for example,
stated that 5296 divorce cases in 2018 arose as a result
of economic problems, which led to prolonged conflicts
between married couples [35]. Studies conducted by
Afzal et al. in Aceh also show that socio-economic
factors are the leading cause of divorce [36]. The same
thing was also expressed by Nurul Adhha when
researching the factors that cause divorce in Padang.
[37]. Indeed, not all divorces are caused by economic
factors. The homogamy factor of a married couple's
education, for example, also significantly affects the
stability of the household [38]. The 2018 research data
in Indramayu, West Java, also shows that there were
3296 cases of divorce filed by applicants with primary
school graduate backgrounds and 2724 lawsuits filed by
junior high school graduate applicants. However, it is
clear that the economic downturn due to COVID-19
also impacts education in Indonesia, as it is recorded
that 56 percent of private schools in Indonesia are also
experiencing financial difficulties. So it is feared that
the number of school dropouts will increase rapidly.[39]
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3. METHODS

Research on family instability is generally divided
into two types: normative family instability research and
empirical family instability research. This study
includes an empirical study of family instability because
it collects data from actors who experience family
instability. The types of data used in assessing family
instability are primary and secondary data. This research
relies on the use of documents and interviews. There are
two types of documents used, news documents and
statistical documents. News documents are obtained
from online newspaper portals, such as Republika and
Merdeka, which provide accurate family instability
information. The statistical records are taken from the
information center for trusted institutions that document
family problems, such as the COVID-19 website and
religious courts.

4. RESULT

Until October 2020, the Indonesian people are still
experiencing deep concerns about family stability
because the COVID-19 pandemic is not over. The
number of sufferers' cases continues to increase, and the
average daily positive cases reach up to 4,000. The
highest daily figure occurred on October 8, 2020,
reaching 4,850 cases.[40] Epidemiologists predict daily
cases will exceed the figure above 5,000. This situation
shows that there is no sign that the COVID-19 will
disappear. Therefore, the community, especially the
family, is threatened with great difficulties. COVID-19
not only causes a decline in the family economy but also
creates family instability. It is indicated by three
important phenomena: the continuous emergence of
social fear, the poor quality of children's education, and
high family conflicts that lead to divorce.

4.1. Continuous Social Fear

Every day, the Indonesian people are haunted by the
fear of the dangers of COVID-19, which has infected
320,564 people and killed 11,580 people (as of 8
October 2020). This data is placed on the COVID-
19.go.id website. With the COVID-19 situation, people
are hampered from working outside the home. They
have to meet basic needs. Some things that make the
community more stressed are the Large-Scale Social
Restrictions policy, the adaptation of new habits, and
the community's exclusion.

First, the government has taken many ways to
respond to the unstoppable spread of COVID-19. One of
them is the imposition of large-scale social restrictions.
Many regions have implemented this policy, including
DKI Jakarta, West Java, and East Java [41]. People are
prohibited from leaving the house except to meet urgent
needs. Offices, companies, and many shopping centers
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are closed, and traditional markets have an odd-even
system. People are isolated in their homes. With this
policy, people cannot work and carry out routine social
activities. More than 3.5 million employees were laid
off and even terminated. [42] This situation, of course,
hurts the family's economic and psychological
condition.

Second, the New Normal era is an adaptation of new
habits that must be carried out. Everyone is required to
wear a mask when leaving the house. Even in various
activities indoors, for example, everyone must also wear
a mask in the office. Physical distancing and the use of
masks are mandatory requirements for implementing
these activities [43]. The government even banned
wedding receptions [44]. Then, the government relaxed
by providing strict rules. The habit of washing hands
with soap or hand sanitizer has become a new habit.
Temperature measurement with a thermo-gun is also
standard procedure [45]. These all emphasize family
situations that require high awareness.

Third, community exclusion often occurs to families
who receive foreign guests, especially families infected
with COVID-19. A family that welcomes guests,
especially from an area called the red zone, will be
approached by community leaders to ask their guests to
leave immediately. After that, the family may not
interact with the surrounding community for 14 days.
They must carry out independent isolation to prevent the
virus from spreading to their neighbors. If they do
become infected, the attitude of the people is even
stronger. The community immediately isolates them and
provides a kind of "police line" so that their neighbors
are not allowed to visit or take care of them. As a result,
this situation offers severe social pressure, which can be
even more dangerous than the virus itself.

4.2. Unstable Children Education

When COVID-19 became increasingly rampant, the
learning process in the class had to be stopped. Schools
from kindergarten, high school, and college are finally
closed. The learning process moves to a virtual facility,
which becomes a challenge for some families. Good
cellphones and full quotas do not guarantee that online
learning will run smoothly. A weak provider signal
keeps the learning process constrained. This is a family
challenge that makes the pressure even harder.

Although learning is not carried out in the school
building, the cost of education is not reduced. Many
schools do not cut the education cost, especially private
schools and Islamic boarding schools, whose existence
depends on student tuition. At the university level,
campuses cannot provide internet quotas and still apply
the full Single Tuition Fee. It has an impact on the
burden of parents getting bigger. Parents must face the
fact that their income is decreasing and the school fees

310



ATLANTIS

PRESS

of their children are increasing. This situation threatens
the stability of the family.

Distance learning makes it difficult for teachers to
transfer knowledge to students and becomes a burden
for parents to accompany their children to learn. The
burden on parents has multiplied. Besides working hard
to earn a living for school fees, they also have to
become impromptu teachers at home. Several
respondents described their experiences as follows.

"I actually can't teach my child. I'm tired of work. After
that, | also have to help my children do much
homework. 1 am confused. No one can relieve (R1, 45
years).

"l can't teach my children because the leaning material
is too difficult, especially my son is in high school
because | am only a junior high school graduate (R2, 48
years)

"If the children learn using the cellphone, usually only
one hour, then the children play games and are lazy to
learn (R3, 29 years).

From the expressions R1, R2, and R3, it is evident that
parents are depressed because they cannot understand
their child's school lessons. It is even harder if the child
is at an advanced level whose tasks are more complex.
Sometimes, children play games instead of studying.
Many parents give up because they can't do anything
about this situation.

4.3. Divorce Case Increase

COVID-19 makes the family situation even more
fragile. In addition to the relationship between children
and parents, COVID-19 also causes husband and wife
relationships to experience severe challenges. When
household economic conditions are safe, the family can
still be stable and easy to maintain. However, if the
economy declines, many conflicts arise because of the
lousy economy. Husbands can no longer provide a
living, while basic needs must be available every day.
The wife who could not adapt to this situation finally
filed for divorce. The wife hopes that by separating
from her husband, she can be independent and work
more freely to support herself and her children.
Interview with three women who wanted to divorce at
the Malang District Religious Court showed that the
women filed for divorce to get away from their
husbands because they did not provide a living (R4, 45
years), did not give the living expenses and children’s
tuition fee (R5, 36 years), and committed domestic
violence (R6, 30 years).

Divorce in Indonesia is very high. Various sources
indicate that COVID-19 has increased the number of
divorces. For example, at the Soreang Religious Court,
the average divorce application process is usually
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around 800 files. However, in June 2020, this court had
received 1,012 divorce suits. This shows that society
makes divorce the last way to solve family problems.
The Minister of Religion has several times said that
divorce in Indonesia is at an alarming stage, primarily
due to the COVID-19 pandemic (www.republika.co.id).
The causes include husband-wife disputes, a weak
economy, neglect of one party, as shown by the Malang
City Religious Court. First, the most common reason in
religious courts is the incompatibility of partners. The
incompatibility of husband and wife causes more than
50% of divorces in carrying out the household dish. The
second is the economy. Economic problems remain an
essential reason for divorce cases. The data shows that
financial crises cause about 30% of divorce cases.
Third, the neglect of one party. When a husband and
wife cannot accept their partner's weaknesses, one of
them leaves his partner to reduce family problems. This
phenomenon is certainly more dominant today, and
family resilience is at stake.

5. DISCUSSION

This research results in the fact that COVID-19 has
threatened family stability. The family burden is getting
heavier every day. The situation of instability has almost
penetrated the majority of families. Family instability
can be seen from the macro position that involves the
family and the environment. The public feels worried
and threatened by COVID-19 that has not subsided.
Large-scale social restrictions and new normal
adaptations are not easy for families to survive.

Moreover, work activities are also limited. Many
families become poor because the head of the household
can no longer earn a living. Besides, children's
education is hampered due to limited learning
infrastructure. Family instability peaks when a married
couple cannot live together. The COVID-19 impact
adds to the long list of divorce cases in Indonesia on the
grounds of continuous conflict and economic weakness.
From this, it can be seen clearly that COVID-19 has
created family instability that can destroy households.

This study shows that family problems that are
actually complex have become even worse with the
presence of COVID-19. Instability cannot be avoided.
The main problem causing this instability is the
unpreparedness of the family to adapt to new situations
immediately. This unpreparedness is triggered by
limited skills and limited parental education and
communication patterns between parties in the family
that are constrained to get income from many sources.
He can still earn other income when his primary source
of income stops. Also, the limited education of parents
makes it difficult for them to accompany their children
to study. Poor communication patterns and the attitude
of blaming a weak partner may trigger domestic
problems. In turn, it may lead to divorce. Thus, family
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instability must be faced with a healthy attitude and
quick adaptation to save family integrity.

This research confirms that three essential factors
trigger instability. First, the  government's
unpreparedness in educating the public to be ready for
COVID-19. Second, the community's communal habits
result in high anxiety for the family. Third, the weak
psychological resistance of family members.

This study has a different perspective from previous
studies. Several studies on COVID-19 and anxiety have
been conducted by Pakpour et al, [2] Dsouza et al.,[3]
and Bendau et al. [4]. Their research results focus on
people's anxiety about avoiding Covid-19 by using
masks, washing their hands, and panic buying. Even in
extreme cases, this anxiety leads to suicides. It is due to
the continuous press reports of the mass media. Also,
studies on the effect of COVID-19 on education show
that educational institutions and educators are forced to
do online learning [5][6][7]. The impact of COVID-19
has affected the family economy [34], which can trigger
an increase in the divorce rate [8]. This paper differs
from previous studies because the focus on family
instability combines three significant problems that have
not been found in previous studies.

This research suggests several recommendations:
strengthening  the  socio-economic ~ community,
mentoring  parenting communities, and family
counseling. The government can carry out socio-
economic strengthening, community organizations, and
working groups that have exceptional attention to
reducing the impact of COVID-19. Assistance to
parents is vital because parents have qualified skills to
educate their children at home in this online era. Finally,
continuous family counseling is needed to overcome
family instability. Open communication patterns and
understanding a partner's situation can reduce family
problems and strengthen families in this severe
pandemic.

6. CONCLUSION

COVID-19 has not only resulted in a decline in the
community's economy but has caused greater family
instability in various ways. As shown in this paper,
family instability cannot be resolved only with an
approach of government power. However, a family
counseling approach must also be overcome that
touches the root of family problems. This study shows
that excessive anxiety, unstable children's education,
and conflict with family members can trigger major
family problems that lead to household breakdowns. Of
course, it has a harmful effect not only on separated
couples but also on children, extended family, and
society. This study is limited to family instability in
terms of social problems due to COVID-19. Studies on
the effects of COVID-19 on individuals need to be
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carried out with an anthropological approach using
cultural aspects as one of the analytical tools.
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