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A B S T R A C T  
 

Learning activities to develop Students' Social Care during the COVID-19 
period have created various difficulties for teachers, parents, and students. 
Challenges that are not responded to appropriately by schools and families 
have resulted in low social care characteristics. This paper aimed to 
describe the social care character of students and analyzed the role of 
schools (teachers) and families (parents) during the learning process. This 
paper is research on data collected through an open questionnaire and 
online interviews. An open questionnaire was given to 24  students from 
three high schools in Malang, East Java Province. In addition, data were 
also obtained from ten teachers and nine parents. Teachers and parents 
have difficulty developing social care characters, resulting in the students' 
low social care character. The selection of the suitable learning model 
during the pandemic and harmonious cooperation between schools and 
families become a determinant of success in the learning process of 
students' social care characters. 

 
 

 
 

1. Introduction 
Learning during the COVID-19 pandemic has caused difficulties that have not been resolved by 

the school and family, failing to develop social care characters in students. The presence of teachers who 
are not ready to teach online due to inadequate abilities and facilities (Wahyuni et al., 2021). Parents feel 
more burdened with roles at home (Israhadi, 2020). This condition results in many students experiencing 
a decline in mental health (Liu & Doan, 2020). Many students become increasingly indifferent to the social 
world around them due to the necessity to stay more at home (Laili & Nuryono, 2015). This condition 
necessitates the importance of proper handling by both schools and families so that the development of 
social care characters in students can grow and develop optimally (Dewi & Alam, 2020). 

The social care character of students is the attitudes and actions of students in assisting people in 
need. This character is essentially a human need as a social being. Students need the essence of social care 
as a provision to live in their social environment (Chowdhury, 2018). Online learning currently makes it 
difficult for social care characters to develop because of the limited direct social interaction, even though 
social interactions between students are essential in the character development process (Wijayanto et al., 
2020). Some data shows that the online learning process has resulted in students being less prosocial 
(Bhavya et al., 2021); lacking empathy for others (Nurhidayati & Indrawadi, 2020); and less caring with 
others (Sutarini et al., 2015). 

Teachers have a significant role in efforts to develop social care characters. There are three types 
of teacher roles in developing social care. First, the teacher acts as a source of information. Second, the 
teacher serves as an example. Third, the teacher acts as an evaluator who can control student behaviour at 
school (Setyaningrum et al., 2020). These three roles changed with the arrival of the Covid-19 Pandemic. 
The research found that teachers had negative opinions and thoughts about the educational process due 
to COVID-19 (Karakaya et al., 2021). The teacher revealed various difficulties experienced, including the 
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loss of the emotional relationship between teacher-students, job uncertainty, economic losses, inadequate 
technological infrastructure, and teacher competence related to distance education. 

Learning activities at home during the pandemic allow parents to have many opportunities in 
helping children's learning success, including the development of social care characters. However, not all 
parents have the chance to make it happen. Factors that limit the provision of facilities to support online 
learning, their busy schedule to spend time accompanying children while studying at home and the lack of 
time they have to monitor children are some of the causes (Drane et al., 2020; Spinelli et al., 2020). The 
number of problems in online learning, especially in the development of students' social care characters 
because the limitations faced by parents make students increasingly uncontrollable both from material 
achievement or good character formation in learning objectives. 

There are two types of studies on the development of social care characters in students. First, 
examinations of the social care result from a learning process, both studies conducted experimentally 
(Niraha et al., 2020) and non-experimental (Dangin et al., 2019). Second, social care studies result from an 
academic condition, both in the school environment (Dangin et al., 2019; Rahmawati et al., 2020) or 
teacher behaviour and characteristics (Yuliyanto et al., 2018). The two categories of research show that 
the teacher can develop social care in students. This research elaborates the second research model by 
including the role of schools and parents in learning social care for students. 

This article on the development of social care characters in students during the COVID-19 
pandemic is based on an argument that schools and families have an essential and strategic role in 
developing social care characters. Teachers who act as directors and are responsible for the continuity of 
the educational process become important in the educational process during a pandemic. Likewise, as 
actors who deal directly with students at home, parents have a strategic role in achieving learning 
objectives. 
 
2. Method  

The research approach is qualitative research with a multi-case type sourced from primary data 
from informants from three in East Java. Preliminary data were obtained from field studies that aimed to 
get data about the phenomenon of social care character in students and the phenomenon's factors. The 
form of social care character is obtained through an open questionnaire analysis given online to students. 
Factors that affect the social care character of students are accepted by teachers and parents of students 
who come from the three schools. The selection of the three schools as research sites was based on 
information that the three schools had a privilege in implementing character education. In addition, the 
ease of access to the three places is another reason so that researchers find it easier and more in-depth to 
obtain the required data. 

The selection of cases regarding educational practices during the COVID-19 pandemic in 
developing social care characters with three critical considerations. First, social care is an essential aspect 
to be designed, so research on this theme still requires much elaboration. Second, failure to develop the 
character will fail in other parts. Third, the loss of the learning process in creating these characters 
necessitates an alternative learning model that can be used as a solution. The three reasons for choosing 
social care as an issue studied in this paper indicate the hope of finding solutions to problems in education 
and development that are solutive and innovative, especially in implementing character education for 
students at the high school level. 

The data were obtained from 24 students, ten teachers and nine parents. The information from a 
student was obtained through questions in an open questionnaire through the google form facility and 
online interviews. The questions posed to students consisted of 2 themes related to the form of care 
behaviour and the reasons students carried out the behaviour. The data obtained from the teacher and 
parent were obtained through online interviews by focusing on questions about online learning and the 
efforts made in dealing with problems in developing students' social care characters during the COVID-19 
pandemic. 

Data analysis was carried out using two essential stages in the data analysis process (Miles et al., 
2014). The first stage is simplifying data about forms of social care obtained from questions given to 
students and data about difficulties in the learning process obtained from teachers and parents;  
displaying the data after a reduction so that the form becomes more straightforward to understand. In this 
process, the classification of similar data is carried out in a particular category group; and testing the 
completeness and validity of the data so that the data analyzed is valid and reliable. The second stage is 
interpreting the findings in the field to understand the meaning obtained from the field data. Researchers 
carry out the interpretation process through critical and reflective in-depth analysis. 
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3. Result and Discussion 
The research was conducted in three schools in East Java. There are: Islamic high school Hasyim 

Asy'ari in Batu. This school teaches all subject matter following the required curriculum by adding subject 
matter related to Islam. This school organizes various extracurricular activities that aim to support 
character building in students. High school of Al-Rifa'ie in Gondanglegi. This school has a vision of 
realizing students who excel in science and technology-based on morality. This school is part of 
educational activities in Islamic boarding schools. High school of Baitul Akhyar in Lawang. This school 
aims to produce graduates of the Qur'an generation who have competence in scientific expertise. This 
school is under the auspices of the Baitul Karim Islamic. 

The data of this study were obtained from four data sources, namely students, teachers, and 
parents of students. Data from students in the form of a description of the character of students' social 
care. Data from teachers and parents are based on views on implementing character education during the 
COVID-19 pandemic and overcoming these difficulties. Complete data regarding the in table 1. 
Tabel 1.  The Informant 

School names 
Student Teacher Parent 

Male Female Tota
l 

Male Female Total Male Female Total 

Senior high school of 
Baitul Akhyar  

10 0 10 2 1 3 0 3 3 

Senior high school of Al-
Rifa’ie  

0 3 3 1 2 3 0 3 3 

Senior high school of 
Hasyim Asy’ari  

7 4 11 2 2 4 0 3 3 

Total 17 7 24 5 5 10 0 9 9 
Table 1 explains that the three schools used as research sites are private high school levels that develop 
Islamic character. The number of female subjects in students is more than the number of males. The 
parents' issues in the three schools were all women, so the parents' opinion in accompanying children to 
study at home was the mothers' perception. 

 
1. Description of the student's character of social care  
In this section, a description of the social care character of students is shown, which is obtained 

through answers to open questions. This question was given to 24 students from three schools. This 
indication is obtained from the subject's responses when giving "rare" answers to some of the questions. 
Furthermore, the issue is analyzed about socially indifferent behaviour and the reasons for providing the 
solution. The answers are grouped into three categories, and the frequency and percentage of the 
responses are calculated. The complete data show in table 2. 

Tabel 2. The student's character of social care 
No. Question Finding ∑ % 
1 Forms of student social 

care behaviour 
Less of prosocial 15 62 
Less of empathy 6 25 
Les of sympathy 3 13 

   24 100 
2 Reasoning lazy 9 38 

Not interesting with others 10 42 
Busy with their self 5 20 

   24 100 

Table 2 explains that there are three forms of social indifference that are displayed in three forms of 
student behaviour. First, the lack of prosocial attitudes is shown by behaviours such as not wanting to 
help friends and reluctance to participate in social activities. Second, the lack of empathy for other 
people's difficulties, for example, the attitude of letting others in their troubles without trying to help. 
Third, less concerned with the world around them, for example, the behaviour of students who feel cool 
with themselves. These three behaviours show that they have a low character in terms of social care. 
 These data are in line with the results of interviews with several students who stated that …. I cannot do 

prosocial activities because I live in a pesantren environment, so I have a lot of work to do (Subj.01). Another 

student stated that my friend has adequate facilities so that he does not need my help (Subj.12). Another student 

said that … I feel that the friendship that exists between us is not deep enough so that we feel less empathy 

towards our friends (Subj.15) 
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The results of this study indicate there are problems related to the character of social care in 
students. Online learning that takes place has a significant role in creating conditions that make children 
feel uncomfortable. Students become less cooperative towards teachers and parents due to boredom and 
pressure (Mulia, K., Hurley, P. & Macklin, 2020). In addition to the many tasks given by the teacher 
(Deliviana et al., 2021; Muchsini & Siswandari, 2020). These conditions indicate the importance of 
handling students as subjects and objects in the ongoing learning process. 

This study shows that the study of the social care character of students conducted is different 
from the previous one. This study found various forms of low social care behaviour in students and found 
the background of the behaviour being carried out. These results also reflect the failure of the online 
learning process in developing social awareness in students. The low level of student awareness will 
result in various student life in the future. The study found that students who had low levels of social 
awareness correlated with low levels of academic ability (Dangin et al., 2019). Another similar study 
found that empathy as an indicator of social care behaviour was negatively correlated with the level of 
student aggressiveness (Waya & Siti, 2017). Conditions like this can be overcome when teachers and 
parents can solve the problems experienced by students. 

 
2. The role of the teacher in online learning 
This section presents an overview of the teacher's difficulties obtained through answers to online 

questions. Questions to the teacher focused on the problems of teachers in the online learning process in 
developing caring social characters in students? What were efforts made to overcome these difficulties? 
Data from 10 teachers. The answers were grouped into three categories, and the number of frequencies 
and percentages of the responses. The complete data show in table 3. 
Table  3. Teacher difficulties in online learning 

No Question  Finding ∑ % 
1 Online learning problem Limited facilities 8 80 

Difficulty teaching subject matter 1 10 
Low Student’s response  1 10 

   10 100 
2 Efforts to solve problems Monitoring students more intensively 6 60 

Forming online study groups 2 20 
Maximize use of facilities 2 20 

   10 100 
Table 3 describes the three types of difficulties experienced by the school. First, the limited facilities, 
especially the problem of the internet network owned by the school. This data shows that the readiness of 
infrastructure is the main obstacle in the online learning process. Second, the difficulty in delivering the 
subject matter online. These data indicate that the competence of teachers in implementing the learning 
process still needs to be developed. Third, it isn't easy to monitor student behaviour. These data indicate 
that teachers' understanding of learning is still conventional, which assumes that students must be 
observed directly. These three difficulties suggest that they have problems in the professional aspect to 
require development in their professional field. 
 These data are consistent with the results of interviews with three teachers in three different schools. 

One of the teachers related to the difficulty of the online learning process stated that…. One of my difficulties in 

teaching is the ability to monitor the learning process at home, and many students cannot focus on the lesson 

(Subj. 03). Another teacher added that…. The most severe difficulty I feel is the problem of available internet 

network facilities. So what I did was to create study groups among students (Subj. 04). Another teacher stated 

that … I felt that the online learning process was monotonous and mainly in giving homework to feel bored 

(Subj. 08). 

Data showing the various difficulties experienced by teachers have implications for multiple 
aspects related to the learning process. The research found that the obligation of students to study at 
home is the same as reducing student and teacher communication in building an academic culture so that 
feedback in the learning process is reduced. The learning process is not carried out effectively because of 
students' lack of understanding of the material presented and the inadequate response of students in 
learning (Carrillo, C., & Flores, 2020; Karakaya et al., 2021).  

This study shows that there have been many studies on the role of teachers in online learning, but 
this study has significant differences. This study found the difficulties of teachers in teaching social care 
behaviour to students during online learning. This study was also able to find various teacher efforts in 
overcoming these difficulties. The results of this study reflect the importance of developing the insight and 
skills of teachers in carrying out their profession. Several research models on teacher development have 



Journal of Education Research and Evaluation, Vol. xx, No. xx, Tahun yyyy pp. xx-yy 5 

Author’s Name Middle Surname1, Second Author’s Name Middle Surname2/ Title of Manuscripts Title of Manuscripts Title of Manuscripts 

been carried out. For example, developing insight into the teaching profession, developing teaching skills 
and skills in classroom action research (Arifa & Prayitno, 2019; Mumpuniarti et al., 2020). This 
development model can be an alternative in teacher development efforts, especially the teacher 
development model in improving the ability to use technology in the online learning program. 

 
3. The role of parents in online learning 
In this section, a description of the parents' difficulties is presented, obtained through the 

answers to the questions given online. Our questions focused on what are the problems for parents in 
accompanying children during the online learning process? What were efforts made to overcome these 
difficulties? What are the expectations of parents in facing the current conditions? Data were obtained 
from 9 parents. The answers given are then grouped into three categories, and the number of frequencies 
and percentages of the responses are calculated. The complete data is shown in table 4. 
Table 4. Parent difficulties in online learning 

No Question Finding ∑ % 
1 Online learning problem Limited facilities 4 44,4 

Having a busy household 3 33,3 
Understanding the subject matter 2 22,2 

   9 100 
2 Efforts to solve problems Taking time to help children 4 44,4 

Guiding learning in children 3 33,3 
Maximizing the use of existing facilities 2 22,2 

   9 100 
Table 4 describes the three types of difficulties experienced by parents in accompanying their children at 
home. First, the limitations of facilities, especially the problem of the family-owned internet network. 
Second, the difficulty in understanding the subject matter that children must study. Third, the difficulty of 
dividing time due to other activities that must be completed. The three problems indicate that they have 
challenges that affect students' quality of social care character. 
 The data is in line with parents' opinion who stated that … I cannot monitor my child every day because 

I also have other activities. but if there is a problem, I usually consult with the teacher (Subj. 02). Other parents 

expressed almost the same opinion that there were other things to do. She stated that… I divided the duties with 

my husband to accompany the children (Subj. 04). Another subject expressed a slightly different opinion; she 

said that … the price of the internet quota was high, so I had to save money to meet the learning needs of 

children. 

The results of this study indicate that the difficulties experienced by parents in accompanying 
their children to study at home have become a serious problem that results in the quality of students' 
social care characters. Several studies have shown the importance of the role of parents in forming 
children's character (Paul et al., 2020; Setiadi et al., 2020). During the COVID-19 Pandemic, parents have a 
lot of time to guide their children to make emotional closeness possible more than ever. 

This study shows that there have been many studies on the role of parents in online learning, but 
this study has significant differences. This study found parents' difficulties in playing their role as teachers 
at home in developing social care behaviour in students during the COVID-19 pandemic. This research 
was also able to find various parents' efforts in overcoming these difficulties. The results of this study 
reflect that education is a shared responsibility not only for schools (teachers) but also the role of the 
family becomes essential (Al Hakim, 2021; Sukarman, 2020). The role of parents in the learning system 
during this pandemic is strategic and urgent. Both father and mother are at the forefront of guarding their 
children to continue studying at their respective homes.   
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Figure 1. The learning problem of social care characters 
Figure 1 explains that this study found three problems related to character education. First, there is a 
problem with students' low social care characterized by a lack of prosocial behaviour, a lack of empathy, 
and a lack of sympathy. Second, teachers experience difficulties in the learning process, especially in 
limited facilities, learning methods used, and monitoring student responses. Third, parents have a 
problem assisting their children in studying at home, especially in terms of their facilities, busyness in the 
household, and difficulties in understanding the subject matter that students must learn. 

A possible explanation for this might be that the degradation of students' character indicates a 
severe problem in character education. This problem is not only the responsibility of the teacher as an 
educator. (Kim et al., 2018; Lonto et al., 2018) ) but also the responsibility of parents as a companion for 
children in learning at home (Paul et al., 2020; Singh, 2019). One of the issues that emerge from these 
findings is the importance of cooperation between teachers and parents in the character learning process. 
Teachers deliver learning materials to students and act as mentors for parents who need help 
understanding the subject matter. Parents not only assist students in learning but also must understand 
the psychological condition of children when experiencing difficulties and boredom in learning.  

The results of this study reflect that education is a shared responsibility between teachers and parents. 

Heavy burdens and responsibilities in carrying out education should not be left only to teachers or parents, but 

must be a shared responsibility between the two. The existence of various difficulties for teachers and parents 

that result in the low quality of student character has necessitated the importance of cooperation  (Aouad & 

Bento, 2020; Myende & Nhlumayo, 2020). The collaboration built by both parties, apart from being able to 

lighten the existing burden, is also able to be a solution to answer challenges in developing various aspects of 

student life. The failure of the learning process in developing students' character has shown that there are two 

important meanings for education. First, education that only emphasizes teachers or parents has become a heavy 

burden for both parties. Second, the harmonious collaboration model between teachers and students is an 

alternative for achieving educational goals (Äärelä et al., 2018). 

These findings may help us understand the importance of harmonious collaboration between 
schools and families in developing students' social care characters. Collaboration between teachers and 
parents through efforts to understand each other and help each other carry out their respective roles 
(Borg & Pålshaugen, 2019). Teachers not only act as teachers of subject matter to students, but they must 
also be a source of information for parents who need information assistance in educating at home. 
Likewise, with the role of parents, they take care of problems related to the household, but they must be 
able to replace the part of teachers in assisting children in studying at home. 

  
 

4. Conclusions  
An essential finding of this study shows that the low character of social care in students is caused 

by difficulties from both the school and the family in carrying out online learning. These findings indicate a 
social transformation in educational practice that teachers and parents do not yet understand. Academic 
preparation, which has been understood as a one-way process of providing information, has become an 
interactive process involving various parties. Thus, the online learning process should change the mindset 
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of teachers and parents that the teacher-centred learning process is not suitable for a student-based 
learning process as learning actors who have the authority to seek and produce knowledge. 
 This research is limited to online data, either through questionnaires given to students or direct 
interviews with schools and families. The technique of collecting data through observation, an essential 
method in qualitative research, was not used because of the pandemic conditions that made it impossible 
to do. Likewise, the informants' views as the basis for implementing social care character learning in 
students still do not reflect in-depth data. Based on these limitations, further research needs to be carried 
out by paying attention to data collection techniques and selecting more appropriate informants. 
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